
Zach 
Thomas
3164 S Raleigh Street 
Denver, Colorado 80236 
(630) 826 - 9068 
concoursedesign.co

ExpEriEncE

AOR, Inc. Denver, Colorado 

Select clients include: Dairy Block, The City & County of Denver, The National Lacrosse League, 
PostNet, AlphaGraphics, Colorado State University Pueblo, Aurora Economic Development Council, 
Denver Union Station, Sage Hospitality, McWhinney, Saunders, Koelbel & Co, and Denver Film.

SENIOR DESIGNER / ART DIRECTOR, FEBRUARY 2019 – PRESENT

Ideated and created thoughtful strategy and creative direction for branding, campaign, and web 
design projects as the lead designer and art director — providing oversight to and management of 
freelancers, junior team members, and other agency partners and vendors.

Worked collaboratively with production teams and photo/video partners to provide strategic 
thinking, on-site art direction, and general oversight during campaign and brand shoots.

Continued to develop and refine skill set through research and implementation of industry design 
trends, tools, and processes.

Led discovery, workshop, and creative presentation sessions/meetings with clients.

ADDITIONAL RESPONSIBILITIES:
DESIGN OPERATIONS MANAGER, MARCH 2021 – PRESENT

Developed and maintained agency brand and design standards, assets, and cross-agency 
templates — including decks, creative briefs, and new business proposals.

Established and implemented agency processes for proofing, file organization, and asset 
management for both internal and external projects.

Leader of the cross-departmental agency Logistics team.

DESIGNER, MARCH 2016 –FEBRUARY 2019

Created and managed AOR’s inaugural summer internship program, including the mentorship and 
management of design and client service interns.

Delivered thoughtful creative work across various projects including brand identity systems, 
integrated marketing campaigns, organic/paid social media, web design, and email.

Worked alongside fellow designers and copywriters to deliver on-brief and on-target creative 
solutions for both visual branding and brand storytelling, messaging, and positioning.

JUNIOR DESIGNER, SEPTEMBER 2014 – MARCH 2016

Honed design and strategy skills across key agency verticals  — including hospitality, real estate 
development, government and municipalities, and higher education.

New Honor Society St. Louis, Missouri
FREELANCE ART DIRECTOR, JANUARY –AUGUST 2014

Select clients include: Logitech, General Snus, Zyn, and Schreiber Dairy (Dreyer’s/Edy’s)

Conceptualized and designed various print and digital work for different consumer brands. 
Contributed to client pitches and meetings. Constructed presentation decks.

Collaborate, brainstorm, and strategize for a wide range of materials that may include web landing pages, presentations, signage, internal communications, newsletters, and marketing materials, including large scale graphics such as tradeshow booths   Translate strategic direction into high-quality designs within an established brand identity  Develop concepts and execute original content, determining ideal usage of color, text, font style, imagery, and layout  Work on a wide range of projects and media, using various software to visualize and develop innovative graphic designs that support business goals  Obtain input from internal subject matter experts and leaders, ensuring designs meet organizational standards and brand expectations, express ideas accurately, and represent KBI Biopharma appropriately  Work independently and collaboratively on multiple projects with cross-functional teams, meeting deadlines and budget constraints, and scheduling project implementation based on workload  Examine existing processes, identifying flaws, and creating solutions to improve design capabilities  Update and maintain internal databases of designs, photography, and video 

assets  Manage relationships with external print vendors, photographers, videographers, web designers   Create and maintain brand style guide (internal) and media kit (external)  Play a key role in the potential rebranding of the company including but not limited to: company website redesign, signage, marketing collateral, facility branding, company Intranet  Serve as creative director and brand ambassador   Assist in creation and maintenance of online brand resource hub   Prepare graphics for social media   Edit internal recordings of company-wide meetings     Requirements  BA/BS/BFA in graphic design and/or 5-7 years of equivalent relevant experience in professional graphic design with a strong portfolio of work  Experience in the life sciences or biotechnology field a plus   Proficiency in Adobe Creative Suite and HubSpot   Proficiency with Microsoft Office applications, particularly PowerPoint  Demonstrated attention to detail  Excellent communication skills  Organizational and time-management skills for meeting deadlines in a fast-paced environment    Preferred Qualifications  Working knowledge of CSS3 and HTML5  Proficiency with photo-editing and video-editing software  

Experience in animation a plus   Willingness and ability to:  Adhere to core design principles  Positively accept and implement constructive feedback from internal and external sources  Contribute to a diverse team  Effectively prioritize and manage multiple tasks  Openness to learn and expand skillset  Maintain a professional and upbeat attitude

Education

Washington University 
In St. Louis St. Louis, Missouri
BFA IN COMMUNICATION DESIGN,  
MAY 2014

Classes and coursework in typography,  
color systems, branding, advertising, UI/UX, 
art history, and photography.

SkillS + ExpErtiSE

Art direction and creative strategy

Hands-on presentation experience with 
clients and management/key stakeholders

Excellent written and verbal communication 
and time-management skills

Expert knowledge of Adobe InDesign, 
Illustrator, Photoshop, Acrobat CC

High competency in Sketch and Figma

Knowledgeable in WCAG best-practices  
and accessibility guidelines

Solid understanding of HTML & CSS

Brand identity and positioning

Copywriting and storytelling

Facilitating critiques of internal creative work

Visual acuity and attention to detail

Skilled in prepress, print production,  
and asset management

File organization, systems, and proofing

Microsoft Office, Google Drive, Keynote

Mailchimp, Constant Contact

Intermediate Spanish

awardS + rEcognition

AAF Colorado
GOLD ADDY, FEBRUARY 2024

Consumer Website: Dairy Block
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